Student Guide - fireClass v5.1

Welcome to fireClass! &

fireClass transforms your lesson into an interactive and engaging experience. In this
guide, you'll learn how to use the system easily.
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What is fireClass?

fireClass is like a regular classroom, but much more interesting! g

What You Can Do:

&> Explore Cool Content - games, simulations, experiments

&

™ Chat with the Teacher - ask questions privately

2 Participate in Surveys - share your opinions

= Get Help from Al - a smart assistant that's always here

B Work from Any Device - computer, tablet, or phone

How It Works:

The teacher creates a digital classroom and gives you an access code. You enter with the
code and your name - that's it! =



How to Join a Class

Method 1: QR Code (Fastest! @)

1. Open the camera on your phone

2. Scan the QR Code the teacher displays
3. Enter your name

4. Click "Join" - that's it!

Method 2: Type the Code

1. Go to the link: fireClass Student App
2. Enter the class code (4 digits the teacher gave you)
3. Write your name

4. Click "Join Lesson"
What If It Doesn't Work?

4 Check that the code is correct (4 digits)

4 Make sure you have internet

&4 Try refreshing the page

(4 Ask the teacher for help

T 1
® fireClass - Student App |

Class Code: [1234]

|
I
| Name: [Your Name 1
|
| [Join]
L

Your Tools in Class

After joining, you'll see three floating buttons that are always there:
™ Chat Button

¢ Chat with the teacher and the class


https://class-board-ad64e.web.app/student-app.html

¢ Ask questions during the lesson

* Receive messages from the teacher
@ Al Button

¢ Get help from the smart assistant
+ Ask questions about the material

¢ Understand complex things
(1] Survey Button

o Participate in votes
 Answer questions

o Share your opinions

flowchart LR
subgraph "Your Screen"
A[ ™ Chat]
B[ @ AI Assistant]
C[ )l Surveys]
D[ Lesson Content]
end

A --> E[Teacher Conversation]
B --> F[Smart Help]

C --> G[Votes and Questions]
D --> H[Interesting Activities]

Smart Features:

+ Movable buttons - you can drag them to a comfortable place
¢ Automatic opening - windows open when there's something new

+ Always available - buttons never disappear

How to Use Chat

Opening Chat

Click on ™ and a beautiful chat window will open:



™ Class Chat |

Teacher: Let's begin! |
Danny: I have a question |

Teacher: Of course, ask

E s E

[Type a message... 1 [4] |

Types of Messages:

o ®m} General messages - everyone sees

« @ Private messages - only you and the teacher
How to Write a Good Message:

£4 Write clearly - "I didn't understand step two"

£2 Be polite - "Thank you for the explanation”

2 Ask specific questions - "How do you solve the equation?"
X Don't write - "What???" or "l don't understand anything"

Smart Features:

+ Automatic opening - when the teacher sends a message
+ New message indicator - you'll see what you haven't read

¢ Automatic scrolling - to the bottom of the conversation

Working with Surveys

When Does a Survey Appear?

When the teacher creates a survey, the window opens automatically for you:

I 1

| Gl class survey |

| what do you think about the |

| experiment we did? |
I I

| o very interesting |
| o okay |

| o Boring |



I

| [Send Answer] |
I I
I
L

Answered: 15/28 students |

Three Types of Surveys:

1. 4 Yes/No - Quick and Simple

Did you understand the explanation?

o Yes o No

2. Multiple Choice - Up to 4 Options

What color do you like most?

o Blue o Red o Green o Yellow

3. & Open Question - Write what you think

What new thing did you learn today?
[ 1

Survey Tips:

@ Answer quickly - the survey doesn't stay open forever

@ Think before answering - for open questions

#" You can change your answer - for open questions

#8 Don't peek at friends - this isn't a test, it's for learning!

Using Al

What is the Al Assistant?
It's like a smart teaching assistant that's always available to help! &
How It Works:

1. Click on (@



2. Write your question

3. Get a tailored answer for the lesson

= |esson Assistant

& You: Why does water boil? |

= Assistant: Great question! |
When you heat water, the |
molecules move faster and

faster until they turn to

Want me to explain more about

|
I
steam. This happens at 100°C. |
|
molecules? |

[Write another question...] [d] |
]

How to Ask Good Questions:

(4 Be specific: "How do you solve exercise three?"

4 Give context: "In the chemistry experiment, what happened when we added vinegar?"
2 Ask for explanations: "Can you explain why this happens?"

X Don't ask: "Give me test answers" or "Do my homework for me"

When is Al Available?

o 4 When the teacher activates the system
o [ During the lesson - always

« XX When the teacher turns it off - you'll get "Al not available" message

Special Features:

¢ Lesson-adapted - knows what you're learning about
+ Real-life examples - explains with things you know
+ Patient - you can ask several questions

¢ In Hebrew - understands and answers in Hebrew




Tips for Success

@ How to Be an Excellent Student in fireClass:

Before the Lesson:

[ check you have strong internet
4 Close unnecessary applications
4 Prepare a notebook for notes

4 Make sure the browser is updated

During the Lesson:

M Be active - participate in surveys

™ Ask questions - don't stay with doubts
= Use AT - it's here for you

#9) Stay focused - don't get distracted

Advanced Tips:

Keep order - don't send unnecessary messages

Help friends - if you know something

Be curious - try new things

Give feedback - tell the teacher what you think

[ How to Learn Better:

With Chat:

¢ Ask questions when you don't understand
¢ Share interesting ideas

o Thank the teacher for good explanations

With Surveys:

¢ Think before answering
o Explain your answers (in open questions)

e Learn from others' answers



With Al:

o Ask follow-up questions
¢ Request additional examples

e Check if you understood correctly

Troubleshooting

Common Problems and Solutions:
Can't Join the Class

Symptoms: "Room not found" or page doesn't load

Solutions:

1. [ Check the class code (exactly 4 digits)

2. [ Make sure you're at the right link

3. [ Refresh the page (F5)

4. 4 Try a different browser

5. 4 Ask the teacher to check that the class is open

Can't See Content Sent by Teacher

Symptoms: Blank screen or "Loading..."

Solutions:

1. 4 wait 10 seconds - it takes time
4 Refresh the page
[ Check internet connection

4 Close other applications

v A wWwN

[ Tell the teacher there's a problem

Chat Doesn't Work

Symptoms: Messages don't send or don't arrive

Solutions:



1. 4 Check you're connected (student list)
2. @ Try writing a shorter message

3. 4 Wait and try again

4. [4 Refresh the page

Al Doesn't Answer

Symptoms: "Al not available" or no response

Solutions:

1. [ check that the teacher activated AI
2. 4 Try a different question
3. 4 wait a minute and try again

4. [ Check internet connection

Survey Doesn't Open

Symptoms: Can't see the survey the teacher created

Solutions:

1. [ Check if there's a hidden survey window
2. [ Refresh the page

3. [4 click on the surveys button [yf

4. [ Tell the teacher you can't see it

g3 When to Ask for Help:

Contact the teacher when:

The problem lasts more than 2 minutes

You see strange error messages

Something doesn't work for you but works for friends

You're not sure what to do

How to Ask for Help Smartly:

X "It doesn't work!"

4 "I can't see the simulation, what should I do?"

X "There's a problem"



4 "I wrote in chat but the message didn't send"

X "Help!!!"

4 "I answered the survey but don't see that the answer was sent"

Frequently Asked Questions (FAQ)

Technical Questions

? Which browsers work well?
4 Chrome (most recommended), Firefox, Safari, Edge
X Internet Explorer (doesn't work)

? Does it work on phone?
&4 Yes! Works great on phones and tablets

? Need to install anything?
> No! Everything works in the browser

? How is information saved?

M Everything is saved automatically - don't worry

Usage Questions

? Can | leave and return during the lesson?
4 Yes, but you'll lose what happened while you were away

? Does the teacher see what I'm doing?
o

) The teacher sees:

That you're connected

Your survey answers

Messages you send

Whether you're active or not
@ The teacher doesn't see:

¢ What other websites you visit

+ What you do in other applications



? Can | change survey answers?
#" Depends on survey type:

¢ Yes/No and multiple choice: No

¢ Open questions: Yes! You can send several answers

? What if I'm embarrassed to ask questions?
Options:

Send a private message to the teacher

Ask the Al

Write the question in an open survey

Remember: There are no stupid questions! &
Privacy Questions

? What happens to my information after the lesson?
T Your information is automatically deleted {5} Only the teacher keeps general statistics
(without names)

? Can others see what | write to Al?
& No! Conversations with Al are private to you

? Need to register on the site?
> No! Just give a name for display - that's it

Glossary

® fireClass - The system that transforms regular lessons into interactive ones
K Digital Teacher/Al Assistant - Smart software that answers questions

@ Floating Buttons - The buttons that are always on your screen

# Class Code - 4 digits that identify your class

il Survey - A question the teacher asks and everyone answers

™ Chat - Place to write messages to the teacher and class

@ Content - Activities, games, or simulations the teacher sends



¥ Real-time - Everything happens immediately, without delays

Summary - You're Ready! ¢’

fireClass makes you real partners in the lesson. You don't just listen - you participate, ask
questions, explore, and learn.

Remember the Golden Rule:
I "Be curious, be active, be bold!"

Important Things to Remember:

o g It's safe - you can try things without fear
e ' It's for learning - not for grades or tests
¢ | Questions are good - every question helps everyone

e % Enjoy the process - learning should be fun!

Good luck and enjoy lessons with fireClass! §=

Contact and Support

If there are technical problems:

1. First - talk to the teacher

2. If that doesn't help - ask the teacher to contact technical support
How the teacher can help:

o © Email: support@fireclass.edu
e O Live chat: in the teacher system

« ¥, Phone: 1-800-FIRECLASS

This guide was written especially for the amazing students of fireClass v5.1
Updated: August 1, 2025
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